AT HARD COATING

CHINH SACH BAO HANH VA VAN CHUYEN
Chinh sach bao hanh
Diéu kién bao hanh san pham

AT HARD COATING bao hanh san phdm nhirng 16i vé ky thuat khéng dat tiéu chuan chat
lwong va 16i ctia nha san xuét hoac qua trinh van chuyén dén dia diém giao hang (Néu AT
HARD COATING chiju trach nhiém van chuyén).

Cac trwwong hop khéng dwoc bao hanh
San pham khéng con trong thdi gian bao hanh

San pham bj hw hdng do thién tai, tai nan nhw hda hoan, Id lut, ddng dat, sét danh...

w npoR

L&i do ngudi st dung gay ra do khong tuan tht hwéng dan st dung
4. Nt vé do va dap trong qué trinh str dung,thi cdng,hay van chuyén gay ra
Chinh sach van chuyén

Nham muc dich tao diéu kién thuan lgi trong qua trinh d&t hang vao giao nhan san pham cho
guy khéach.
Chung t6i xin dwa ra quy dinh vé viéc giao hang va nhan hang nhw sau:

1. Chinh sach giao hang

Quy khéach hang c6 thé nhan hang tai clra hang cla ching t6i ho&c dia chi nhan hang cta quy
khach yéu cau.

Trong trwdng hop quy khach hang muén nhan hang tai noi khac (cong trinh san xuét,..) ching
t6i sé& tién hanh giao hang tan noi bang dich vu clia cac céng ty van chuyén.

Chung t6i c6 nhiéu phwong thire van chuyén giao hang cho quy khach nhw Glaohangtletklem
GHN Express, Ahamove,... va sé tiép tuc cap nhat thém cac don vi van chuyén trong thoi gian
toi.

2. Chinh sach nhan hang
Sau khi nhan hang quy khach c6 trach nhiém kiém tra hang héa.

Quy khéch vui 1dng théng bao ngay cho nhan vién giao nhan néu cé nhirng hw hai ,tray xuérc,
bé v&, bop méo trong qua trinh van chuyén.

Chung t6i xin chan thanh cadm on quy khach !

AT HARD COATING


https://truongphatplastic.com.vn/chinh-sach-bao-hanh/
https://truongphatplastic.com.vn/chinh-sach-bao-hanh/

WARRANTY AND SHIPPING POLICY
WARRANTY POLICY
Product Warranty Conditions

AT HARD COATING warrants products against technical defects that do not meet quality
standards and defects caused by the manufacturer or transportation process to the delivery
location (if AT HARD COATING is responsible for transportation).

Cases not covered by warranty
1. Products that are no longer within the warranty period.

2. Products damaged due to natural disasters, accidents such as fire, flood, earthquake,
lightning strike, etc.

3. Defects caused by user's failure to comply with the instructions for use.

4. Cracks or damages caused by impact during use, installation, or transportation.

SHIPPING POLICY

In order to provide convenient conditions for the process of ordering and delivering products to
our customers, we would like to outline our regulations on delivery and receipt of goods as
follows:

Delivery Policy:

Customers can choose to receive the goods at our store or have them delivered to a requested
delivery address.

In case customers want to receive the goods at a different location (e.g. production site, etc.),
we will arrange for delivery to the designated location using services provided by transportation
companies.

We offer various shipping methods for customers, such as Giaohangtietkiem, GHN Express,
Ahamove, and will continue to update more transportation partners in the future.

Receipt Policy:
Upon receiving the goods, customers are responsible for inspecting the items.

Customers are kindly requested to immediately notify the delivery personnel if there are any
damages, scratches, breakages, or deformations that occurred during transportation.

We sincerely appreciate your cooperation and support.

Note: This translation may not be 100% accurate and it's always recommended to consult with a
professional translator for official documents or legal matters.

SHIPPING POLICY



In order to create favorable conditions for the process of placing orders and delivering products
to our customers, we would like to provide the following regulations regarding delivery and
receipt of goods:

1. Delivery Policy
Customers can receive their orders at our store or at the requested delivery address.

In case customers want to receive their orders at a different location (such as a
manufacturing site, etc.)

We will arrange delivery to the specified location using services provided by shipping
companies such as Giaohangtietkiem, GHN Express, Ahamove, etc., and we will
continue to update additional shipping providers in the future.

2. Receipt Policy
After receiving the goods, customers are responsible for checking the items.

Customers are kindly requested to immediately notify the delivery personnel if there are
any damages, scratches, breakages, or deformations during the transportation process.

We sincerely thank our customers for their cooperation!



